
Shiloh Burgess

Executive Director, 
Wenatchee Valley Chamber of 
Commerce



Tourism is the 4th Largest Industry Sector in 
Chelan & Douglas Counties

• Chelan County 2019
• $430.9 Million in economic impact

• $146.1 Million in lodging

• $121 Million in payroll
• 4,335 jobs
• 7.9% of total county employment

• Douglas County 2019
• $54.9 Million in economic impact

• $7.4 Million in lodging

• $15.1 Million in payroll
• 605 jobs
• 3.7% of total county employment



Impact on the Wenatchee MSA

• 33.8% reduction in leisure & hospitality jobs
• 2,500 jobs

• 50.5% reduction in lodging tax collection

• Wenatchee Convention Center lost businesses in 2020
• $1.8 Million

• 50 Jobs





Leisure & Hospitality Jobs at Risk

• In Chelan County, 60.3 percent of the 5,105 covered jobs added from 2009-
2019 were in health services or accommodation and food services

• In Douglas County, nearly half (45.3 percent) of the 1,604 covered jobs 
added from 2009-2019 were in retail trade or accommodation and food 
services 



Impact on Tax Collection



Hotel Occupancy: August 2019 v. 2020

Occ % ADR RevPAR Percent Change from August 2019

2020 2019 2020 2019 2020 2019 Occ ADR RevPAR

Room 

Rev

Room 

Avail

Room 

Sold

Wenatchee+ 65.1 70.1 91.92 116.94 59.83 81.93 -7.1 -21.4 -27.0 -27.0 0.0 -7.1

Chelan 

County, WA 66.4 75.7 133.08 146.35 88.32 110.74 -12.3 -9.1 -20.2 -20.2 0.0 -12.3



Hotel Occupancy: Year to Date 2019 v. 2020

Occ % ADR RevPAR Percent Change from YTD 2019

2020 2019 2020 2019 2020 2019 Occ ADR RevPAR

Room 

Rev

Room 

Avail

Room 

Sold

Wenatchee + 46.0 62.3 86.13 105.48 39.64 65.70 -26.1 -18.3 -39.7 -36.2 5.8 -21.8

Chelan 

County, WA 44.5 61.8 111.39 124.75 49.56 77.14 -28.0 -10.7 -35.8 -36.6 -1.3 -29.0



How We are Responding & Moving Forward

• Credible Resource

• Advocacy

• Positioning of the Convention Center for Return Business

• Outdoor Recreation Enhancements

• Washington Tourism Alliance Partnership

• Lodging Tax Revenues



Thank You


